HM UNITED CONTRACTING

QUALITY POLICY

We at HM United Contracting Co. are committed to provide performance of building works,
electrical and mechanical works, construction of plants related services and activities in
the State of Qatar and GCC that meets or exceeds interested parties’ expectations and
requirements through cost-competitive quality products and services that are completed on
time.

Achievement of our objectives and continual improvement system are the fundamental
elements necessary to secure and maintain total satisfaction and patronage of our customers.

In all our activities, we shall adopt a process approach and risk-based thinking in
implementing and improving our Quality Management System in order to enhance our overall
performance and assure sustainable success.

Safe systems of work shall be developed and implemented to protect persons, equipment,
property and environment from being exposed to hazards and potential risks in the course of
operation being carried out.

This Quality Policy binds all HM United Contracting Co personnel to create unity and common
direction in achieving our goals. It shall be available to interested parties, as appropriate, and
shall be reviewed for continuing suitability.
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